
F A L L  2 0 2 3  Q U A R T E R L Y  N E W S L E T T E R

A message from Carrie Peil, Vice President and General Manager:
Fall is in the air, and with it comes a sense of grounding and change. School will be in session soon, schedules and activi-
ties will be planned out and a new rhythm for the season begins. I came to Shikosha a little more than a year ago. Before 
Shikosha, I owned a cosmetic lab for 16 years in Eugene, where I raised my daughter and son. They are grown and off living 
and enjoying life as young adults now, and after some thought, I realized my next chapter could be a different one! 
Coming to Shikosha presented that new chapter opportunity and I made the move. It has been a fun, dynamic and 
rewarding time. In the past year, Shikosha, too, has experienced the same sense of grounding and change. A new bundled 
implant product line was introduced - our SmileX line, a 4 day workweek was implemented for better life and work 
balance for our crew, and through it all we renewed our commitment to product quality, education, and open lines of 
communication. 

Our mission to be the premier, fully integrated dental solutions provider here in the Northwest remains unwavering. Our 
technical team is staffed with 5 Certified Dental Technicians in the specialties of Ceramics, Crown and Bridge, and 
Removables. We host a CDT study club with 5 more candidates that will become certified in Implants, Removables and 
CAD design. Read more about our CDT candidates in this newsletter. Additionally, we strive to offer continuing education 
opportunities for you that can help us work together. 

In tandem with our focus on education, we have purchased more state-of-the-art equipment this past year: 2 new milling 
machines, 2 new printers, sintering oven and scanner - all to assist in the production of our quality products. We are grate-
ful for your partnership in this industry of Dental Technology. It is with our combined efforts we achieve great results for 
your patients, and we look forward to our continued partnership with you as the season turns into the next year and 
beyond! Thank you for your trust in us.

Enjoy the last days of summer and the changing of the season!

Warm regards,

Carrie



In the Spotlight: CDT STUDY CLUB! 
Shikosha is continually striving to be better at everything we do! Currently we have 5 Certified Dental Technicians on staff 
and we anticipate adding 5 more in the near future.  In support of our CDT candidates, recently Shikosha started a CDT 
Study Club that meets weekly. It is led by our Director of Integrated Solutions, Research and Education, Vadim Vainer, who 
is also a Certified Dental Technician. The specialty areas of focus are Digital Technology, Removables, Implants, and Crown 
and Bridge. Shikosha provides study materials, online modules and resources, support and access to guidance from our 
in-house CDT team. Congratulations to our candidates!

Here are our CDT candidates:

Jesse DeLeon, Digital Technology Specialty CDT candidate

Tyler White, Removables Specialty CDT candidate

Alison Santens, Crown and Bridge Specialty CDT candidate

Cassandra Jo Wilson, Implant Specialty CDT 
candidate (Second CDT designation; her first 
is in Removables)

Xander Ortiz, Digital Technology Specialty CDT candidate



Education is the foundation for our quality work here at Shikosha, and we are happy to share our efforts and vision with 
you!  After receiving their CDT designation, our new CDTs will bring the number of Certified Dental Technicians up to 9 (of 
19 technicians) which will only make our lab a stronger, more highly educated lab! Our technicians who already have their 
CDT certification are:

Vadim has been a dental technician for over 18 years. He began his career 
as an apprentice, but he soon realized he had a passion for the dental arts. 
After earning an AAS in dental technology, he opened his own laboratory 
where he became an expert in all facets of dental tech - from the 
aesthetics of cosmetic restorations to the fast pace of digital systems, as 
well as the business of running it all. He is currently kept on his toes with 
a new challenge as the Director of Integrated Solutions, Research, and 
Education at Shikosha Dental Laboratory. In his free time, Vadim is 
passionate about photography and often teaches classes about dental 
and portrait photography. Grateful for an amazing group of fellow dental 
technicians, he likes to participate in education and training as part of the 
Dental Technicians Guild.

CDT Study Club Leader: Vadim Vainer, CDT

Shikosha’s CDTs

Miyuki McCloud
Ceramics Supervisor

Paul Melott
Removables Technician

Carrie Peil
Vice President & General Manager

Vadim Vainer
Director of Integrated Solutions,

Research and Education

Cassandra Jo Wilson
Removables Assistant Supervisor



Smiles are what we live for.��

MAIN: 503-238-7117
TF: 1-800-547-8539

WWW.SHIKOSHA.COM

Like our work? 
If you’ve had a good experience with our products, staff, 
or services, we would greatly appreciate you leaving us 
a Google Review and referring your colleagues to us. 

To leave a review, you can reach our Google business 
page by clicking the review link at the bottom of our 
website. Alternatively, you can search for Shikosha 
Dental Laboratory on Google.

Refer your colleagues to Shikosha and get a $50 gift 
card each time one of them sends us their first case!

Stay up-to-date with Shikosha news and special offers by signing up for our 
newsletter at the bottom of our website home page, under Newsletter Sign-Up.

List of contacts
Reach out to our primary contacts through our main 
number, 503-238-7117, or through email:

Carrie Peil, CDT 
Vice President 
carrie.peil@shikosha.com

Vadim Vainer, CDT 
Director of Integrated Solutions, Research and Education 
vadim@shikosha.com

Tyler White 
Removables Supervisor 
tyler.white@shikosha.com

George Nguyen 
CAD/CAM Supervisor 
george.nguyen@shikosha.com

Taylor Jones
Client Services
taylor.jones@shikosha.com

Han Divine
Accounts Receivable
han.divine@shikosha.com

Shikosha Smile Rewards
Are you taking advantage of our client rewards 
program, Shikosha Smile Rewards? As long as you 
purchase more than $1,000 in a month and pay your 
balance by the 10th, you’ll automatically receive 1%, 2%, 
or 3% back, depending on how much you purchase. 

• 1% back with $1,000 or more spent 
• 2% back with $2,500 or more spent 
• 3% back with $5,000 or more spent 


